
18
NOW Group Employer  

Jobs Partnerships

107
Families were  

supported

588
Hours of Family  

Service group support 

43
 Schools and colleges  
actively engaged with  

NOW Group

82%
Of JAM Card users surveyed said they 

are more likely to use a business or 
service if it is JAM Card friendly

43
New JAM Card  

Business Partnerships

38%
Reduction in energy usage  

(per £1 turnover) across  
Loaf Catering sites

100%
Environmentally friendly  

packaging used in  
Pottery packaging

41
New participants join us  

through our expansion into  
Dublin City and has seen 

considerable growth this year

114
People were employed  

by NOW Group in  
2023-24

New participant services  
launched in Dublin 23-24

30
Volunteers delivered  
1901 volunteer hours 

Expansion

Community

JAM Card

Our staff, volunteers  

& board members are  

out of this world

Social 

Environmental

Partnerships

231
Participants supported  

across 13 social 
 activity groups

1200
People attended  

Fandom Con events

30
Direct partnerships  

with business

100%
Environmentally friendly 

packaging used in  
Loaf packaging

135k
People signed up to  

JAM Card & app

Our services have saved Health & Social Care £1,000,000 
through reduced day care, family support & crisis interventions

1807
Soft skills courses 

completed

1540
Accreditations  

achieved

49
Paid jobs in catering  

and hospitality

59
Participant placement  

sessions in Loaf Catering

361
Catering qualification 

units achieved

£1,500,000
In disposable income was  

generated for those in paid work

"Now Group helped me get a  
job, and I’m still here, enjoying  

a fantastic work experience.  
I found my position through their 
partnership program. I'm loving 

the wonderful learning 
experience." 

I always thought that  
'I couldn’t do that', or  

'I wouldn't be able to', but  
the NOW Group has given me 

so much confidence that I 
now know I can do certain 
things, and feel supported.”

“NOW Group is helping me 
gain confidence, further 

training, and support to break 
down the social barrier that  

I struggle with, guiding me in 
the direction of future 

employment.”

1630
Total number of  

people supported 
across all services

Participant Journey

257
People got  
a paid job
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70k
Online JAM Card  
training sessions  

delivered to businesses 
up to March ‘24

3k
JAM Card Friendly businesses 

improved their workplaces 
for employees with  

non-visible disabilities 

in social value

2023-24 
For every £1 invested in  
NOW Group  we generated

£21


